Collaboration SIG
Outline of ideas

Concepts and definitions

	· Network
	An environment where one computer can communicate and interact with one or more other computers. May be local or global, private or public.

	· Host or server
	A computer that’s originating a service or action.

	· Client
	A computer that’s using the services of the host.

	· Webmeeting
	Method to broadcast one or many things (such as a program window or the desktop) from one computer to many.

	· Conference call
	Telephone conversation with many participants listening in. Usually everyone may speak although large conferences may be moderated such that if participants need to speak, they first have to be approved by an operator.

	· Chat
	Text (usually) and/or video with or without audio among multiple computers.

	· Remote desktop (Remote access)
	Working across the network on another computer as though you were sitting at its keyboard.

	· VPN
	“Virtual Private Network.” A scheme for securely bridging between two networks across another network without allowing the intermediate network (usually the internet) to know the nature of the data.

	· Social network
	A web site that allows individuals publicly or semi-publicly to share “stuff,” usually without needing technical expertise. “Stuff” may be ideas, pictures, video, files, documents, or more.


Issues across the internet
	· Security
	

	· Finding the location of a host
	Finding a site like www.zaitech.com is dependent on the DNS system knowing a fixed location for a specific service on a specific computer. An individual computer using a non-standard protocol is not in the DNS directory.

	· Router and firewall transversal
	When data crosses a router its “return address” may change from a private to a public address and getting an answer back is dependent on the router changing the “to address” on the reply. Firewalls are designed to block unexpected incoming calls and have to be manually configured.

	Commercial programs usually resolve these issues with an intermediary server that tracks hosts. You install an always-running program and every time it connects to the internet, it tells the intermediary where it is. This also establishes an open communication that allows return messages to cross a firewall. When a client wants to contact a host, it starts with the intermediary that establishes the connection. Then the intermediary may or may not drop out of the conversation.

If you know the public and private internet addresses of your host, and they don’t change; you could manually configure your router and firewall to allow this conversation. But at some places, such as a business or public access point, you may not be able to configure the router yourself. In this case, you must use an intermediary.


Open this file for a list of collaboration programs and sites.
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Welcome

		

		Welcome to our list of collaboration resources.

		When you go to the Resources sheet, you will see a compilation of websites and applications that may be useful for the tasks that may be useful in pursuing our broad definition of Online Collaboration. This is not a comprehensive list of what is available; nor, necessarily, an endorsement of any particular provider. It is merely a list of resources we have found, and maybe used, to access and share data across the internet.

		On the other hand, we have not done a comprehensive search of resources available. They are included on the criteria of strong recommendations or stumbling on them in a time of need. We look first for free or low-cost products with a strong preference for those with a try-before-you-buy capability and a strong dislike for those that require personal or financial information before offering any details. That said, remember that we are entering the world of enterprise applications and there are many products directed at major users. These commercial applications will generally be reliable, user-friendly, and costly; but should not be passed over if they provide the solution you need.

		This is intended to be a living document. If you find other resources that may be useful in our pursuits, please send a note to sigdirector@pc3.org with the type of information we are collecting so we can share updates. Since we may not have the time or resources to investigate every site, we will include the name; and possibly contact information, of our contributors.

		Don't forget that the internet, too, is a living environment. Resources listed here may change features and costs or disappear while others appear, often from the same developers, on a moment's notice. In fact, in the six weeks since I started this project, at least one of my favorite applications has significantly changed its licensing model and my evaluation may change.

		Bill Barnes

		Convener, Online Collaboration SIG, Personal Computer Club of Charlotte

		9/16/08

		All materials © 2008 - , Bill Barnes with thanks to other contributors.

		.
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Resources

		Collaboration resources

																		Files

																		Notes

		Date reviewed		Resource (link)		Resource type		Free version available		Paid premium version		Comments		Compares with		We use*		We've tried*		Installation Req(1)

		7/4/08		VYEW		Webmeeting		y		y		Whiteboard, desktop share, chat, persistent posting.
Response can be very slow.		GoToMeeting				1		n

		7/4/08		RealVNC		Remote desktop		y		y		Unattended remote access. Requires manual IP discovery, NAT, firewall transversal. Paid version includes encryption, Vista support.		Services built into Windows		9				b(2)

		7/4/08		LogMeIn		Remote desktop		y		y		Unattended remote access. Automatic IP discovery, NAT, firewall transversal. Paid version includes audio, file transfer.		GoToMyPC, eBlvd.com		4				h

		7/4/08		LogMeIn Rescue		Remote assistance		demo		y		Attended remote access to the desktop of any internet-connected device after host enters a PIN on a website. Much more.		Services built into Windows				4

		7/4/08		GoToMyPC		Remote desktop		demo		y		Product of Citrix - one of the original developers of remote access.						8		h

		7/4/08		GoToMeeting		Webmeeting		demo		y

		7/4/08		Google Docs		Online Document management		gmail acct req				Share documents with invited users or the public. Allow collaboration - multiple people can edit.		MS Office		3				n

		7/4/08		Yahoo Groups		Social networking		Yahoo acct req				BBS & mailing list, file/photo share/storage, web2.0 features. Public or restricted		MeetUp.com		2				n

		7/4/08		Hamachi		VPN		y		y		Access resources (files, printers) on remote computers. Use with VNC for remote access. Automatic IP discovery, NAT, Firewall transversal. (3)		Service provided by high-end routers, ISPs.		4				b

		7/4/08		Blogspot		Social networking		y				Write postings on web, accept public responses.				4				N

		8/8/08		Diino		File Storage		y		y		No credit card required; 2 GB free, 100 GB $70/mo, $700/yr						4		yn



&L&7&D &T&R&7&Z&F &A

Please start with the disclaimers and comments on the Welcome page.

VYEW

RealVNC

LogMeIn

LogMeIn Rescue

GoToMyPC

GoToMeeting

Google Docs

Yahoo Groups

Hamachi

Blogspot

Notes

Diino

Files



Sheet2

		

		Conference Calling

		https://www.freeconference.com/splash.aspx?Source=AdWords&Group=Free&Campaign=US+Jan07&gclid=CMC2z-zQrJQCFRItxwodiT_L8A		No detail before signup

		http://www.instantconference.com/default3.aspx?Source=AdWords&Group=Free&Campaign=Main&gclid=CI6n7_jQrJQCFRJdxwodZD8n8g		LD dial-in

		http://www.freeconferenceservice.com/teleconferencing_services.htm		LD dial-in

		http://www.powwownow.com/?gclid=COqxspTRrJQCFQnIsgod8VGQtQ		LD dial-in		Looks easiest
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Lists

		Footnotes								Files

												CollaborationSIG1.doc

		*		Features rated 1-9 with 9=best

		(1)		Installation required		B = both

		(1)		The computer you want to see		H = host

		(1)		The computer you are connecting from		C = client

		(2)		RealVNC has a less robust web client that does not require installation (Java).
Windows Vista requires the paid version of the server app, although the free client does work.

		(1)		Can run without installation		yn

		(3)		Hamachi changed their licensing August 2008. We may change our opinion with more experience.
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