When you get Windows XP Service Pack 2

So, you’ve heard about Windows XP Service Pack 2 (SP2). Here are links to some Microsoft technical pages as well as a printable copy of some of the information on those pages. To read the original text, follow the link at the top of each article.
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Programs that may behave differently in Windows XP SP 2

INTRODUCTION

Microsoft Windows XP Service Pack 2 (SP2) introduces a number of new features that help increase the performance and the security of your system. These changes also affect the operations and functionality of some programs. 

MORE INFORMATION

The programs that are listed in this article may experience issues after you upgrade to Windows XP SP2. You may not notice some of these issues. Additionally, some software manufacturers may have resolved issues after this Microsoft Knowledge Base article was written. We are updating this list with new information as we receive it, so check back frequently. For more information, contact the software manufacturer. 

You can also search the Microsoft Knowledge Base for specific issues that are related to your program and for the effects of the increased security features that are offered in Windows XP SP2. 

Many of these issues are related to the introduction of the Windows Firewall and Data Execution Prevention features. For additional information about the Windows Firewall and Data Execution Prevention features, click the following article numbers to view the articles in the Microsoft Knowledge Base: 

842242 Some programs seem to stop working after you install Windows XP Service Pack 2 

875357 Troubleshooting Windows Firewall settings in Windows XP Service Pack 2 

875351 You receive a "Data Execution Prevention" error message in Windows XP Service Pack 2

 ----------

==========

----------
The following table lists programs that may behave differently after you install Windows XP SP2.

	Program
	Ver
	Manufacturer

	Star Trek StarFleet Command III
	v1.0
	Activision

	Medieval Total War
	1
	Activision

	PageMaker
	7
	Adobe

	PageMaker (German)
	6.5
	Adobe

	Photoshop Elements
	2
	Adobe

	AdShield
	3
	AdShield

	ERDisk for AD
	6.7.128.0
	Aelita

	Nero 6 Ultra
	6
	Ahead

	Nero Burning ROM
	5.5.6
	Ahead

	Al Mawrad (Arabic)
	2003
	Al Ariss

	PhotoClick
	---
	Al Maalin

	AOL
	9
	AOL

	AOL Toolkit
	1.13.2
	AOL

	Uno
	1
	Aris Buenaventura

	Dead Man's Hand
	1
	Atari

	MotoRacer
	3
	Atari

	Scrabble
	v3.0
	Atari

	Unreal II
	1
	Atari

	Unreal Tournament 2003
	1
	Atari

	Unreal Tournament Game of the Year Edition
	1
	Atari

	Extra Enterprise 2000
	---
	Attachmate

	Extra Personal Client 6.5
	---
	Attachmate

	Extra! Bundle for TCP/IP 6.6
	---
	Attachmate

	KEA! 340 v5.1
	---
	Attachmate

	Command Antivirus
	4.9
	Authentium

	AutoCAD 2004
	---
	Autodesk

	bv-Admin Mobile 7
	---
	Bind View

	BitDefender
	7.2
	SOFTWIN SRL

	StarCraft
	1.05
	Blizzard

	Starcraft
	v1.11
	Blizzard

	Warcraft III: Reign of Chaos Collector's Edition
	v 1.0
	Blizzard

	Patrol for Windows 2000 3.4.0.11
	---
	BMC

	Word Perfect Family Pack 5 - Encyclopedia Britannica Ready Reference
	2003
	Britannica

	WISO Sparbuch
	2004
	Buhl

	InoculateIT
	---
	CA

	MpegCraft DVD
	x
	Caropus

	Citrix ICA client
	7.1
	Citrix

	FileMaker Pro (German)
	5
	FileMaker, Inc.

	ArcServe
	6.61
	Computer Associates

	ArcServe 7.0
	---
	Computer Associates

	BrightStor ArcServe Backup 9.0
	---
	Computer Associates

	eTrust
	7
	Computer Associates

	eTrust 6.0.100
	---
	Computer Associates

	Etrust EZArmor
	AE Test
	Computer Associates

	Corel Draw 9 - PhotoPaint (German)
	9
	Corel

	WordPerfect Office
	11
	Corel

	1st and 2nd Grade Excelerator Curious George Studio 1
	---
	Countertop Software

	Serious Sam: The Second Encounter
	1
	Croteam

	Retrospect Client
	x
	Dantz

	Dave's Quick Search Toolbar
	3.16
	Dave Bau http://notesbydave.com/toolbar/doc.htm

	Diet KaZaa
	2.52
	Diet KaZaa

	The Lion King Animated Storybook
	1
	Disney

	DivXPlayer
	2.5.3
	DivX

	Command & Conquer Generals
	---
	EA Games

	Command & Conquer Generals Zero Hour
	---
	EA Games

	Earth & Beyond
	v.1
	EA Games

	Need for Speed Hot Pursuit 2
	1
	EA Games

	SimCity 4
	v1.0
	EA Games

	Freedom Force
	1
	Electronic Arts

	NBA Live 2000
	1
	Electronic Arts

	CheckSoft Home and Business
	2004
	Eliibrium

	EDM File System Agent 3.1
	---
	EMC

	Chess Advantage III: Lego Chess
	---
	Encore

	High School Advantage 2003
	---
	Encore Software

	Encyclopedia Britannica 2000 Deluxe
	1
	Encyclopedia Britannica

	Smarterm Office 10
	---
	Esker.com

	Smarterm Office 11
	---
	Esker.com

	Diskeeper
	8
	Executive Software

	Der Brockhaus Multimedia (German)
	2004
	F.A. Brockhaus

	JAWS 5.0
	5
	Freedom Scientific

	F-Secure
	5.52
	F-Secure

	Drivers & Utilities CD
	---
	Fujitsu-Siemmens

	Cute FTP 5.0
	---
	GlobalScape

	Conflict: Desert Storm
	---
	Gothamgames

	Window-Eyes Professional
	4.2
	GW Micro

	HP Quick Launch Buttons
	---
	HP

	HP SJ 6350
	---
	HP

	Exceed 8
	---
	Hummingbird

	Host Explorer 8
	---
	Hummingbird

	Rational's Clearcase
	2003
	IBM

	ViaVoice for Windows Personal Edition 10
	10
	IBM

	SmartSuite Millennium Edition ScreenCam (German)
	9.5
	IBM Lotus

	ICQ Pro
	3916
	ICQ

	iMesh
	3.1
	iMesh

	TurboCAD Professional
	9
	IMSI

	InstallShield
	8
	InstallShield

	Quicken 2003 Premier Home and Business
	2003
	Intuit

	Quicken Deluxe 2001
	2001
	Intuit

	Kazaa
	2.52
	Kazaa

	Kerio Personal Firewall
	4
	Kerio

	WinRoute
	4.25
	Kerio

	Playzone Preschool - Kindergarten - Jump Start Spelling
	1
	Knowledge Adventure

	Live Journal Semagic
	1.3.9.6
	Live Journal

	SmartSuite Millennium Edition - Fast Site
	---
	Lotus

	Star Wars Knights of the Old Republic
	---
	Lucas Arts

	Merriam Webster's Reference Library 2003 - Journey to the Planets
	2003
	M-2K

	ColdFusion MX for J2EE 6
	---
	Macromedia

	Freehand 8 (German)
	8
	Macromedia

	MapSend Direct Route
	---
	Magellan

	McAfee Internet Security Suite 2004
	6
	McAfee

	McAfee Parental Controls
	1
	McAfee

	McAfee VirusScan
	4.51
	McAfee

	Netshield 4.5
	---
	McAfee

	VirusScan
	7
	McAfee

	Encarta Enzyklopädie
	2002
	Microsoft

	Age of Empires II: Age of Kings
	---
	Microsoft

	Application Center 2000 SP2
	---
	Microsoft

	BizTalk 2004
	---
	Microsoft

	CMS
	2001
	Microsoft

	Combat Flight Simulator 3
	1
	Microsoft

	Excel
	2003
	Microsoft

	Halo Combat Evolved (Arabic and Hebrew)
	Trial
	Microsoft

	MapPoint Europe
	2004
	Microsoft

	Microsoft Operations Manager
	2000 SP1
	Microsoft

	MS License
	3.7
	Microsoft

	MSBN
	---
	Microsoft

	MSN
	7.02
	Microsoft

	MSN 9 QFE1 and 9.1 beta
	9
	Microsoft

	Office
	11
	Microsoft

	Office - Power Point 2002 (German)
	2002
	Microsoft

	Office Access 2002
	2002
	Microsoft

	Office System - Power Point
	2003
	Microsoft

	Office XP Access
	10
	Microsoft

	Office XP Professional Excel 10.0 SP2
	---
	Microsoft

	Office XP SP2 - PowerPoint
	11
	Microsoft

	Office XP Standard
	10
	Microsoft

	Outlook 2000
	9
	Microsoft

	Outlook 2002
	10
	Microsoft

	Outlook 2003
	11
	Microsoft

	Outlook Web Access
	x
	Microsoft

	Revenge of Arcade
	v1.0
	Microsoft

	Server Administrator Tools
	---
	Microsoft

	SMS
	2.0 SP5
	Microsoft

	SMS
	2.0 SP5
	Microsoft

	SMS
	2003 RC2
	Microsoft

	SMS
	2003 RTM
	Microsoft

	SMS
	---
	Microsoft

	SNA Server 4.0 SP4
	---
	Microsoft

	SQL
	---
	Microsoft

	SQL
	7
	Microsoft

	SQL
	2000a SP3
	Microsoft

	TaxSaver
	1999
	Microsoft

	Virtual PC
	2004
	Microsoft

	Visual Basic
	6
	Microsoft

	Visual C++ (16-bit)
	2
	Microsoft

	Visual Studio
	7
	Microsoft

	Visual Studio
	97
	Microsoft

	Visual Studio .NET Enterprise 2003
	---
	Microsoft

	Visual Studio 98
	6
	Microsoft

	Windows Sharepoint Services
	2
	Microsoft

	Windows Sharepoint Services
	---
	Microsoft

	Word
	XP
	Microsoft

	Works Suite 2004
	2004
	Microsoft

	WSS
	2
	Microsoft

	Musicmatch Jukebox
	8.20.0107
	Musicmatch

	StyleSelector
	x
	NEC

	Veritas
	---
	NEC

	AppManager
	5.01
	NetIQ

	End2End 4.1
	---
	NetIQ

	File and Storage Administrator 2.1 (191067)
	---
	NetIQ

	ViewNow 1.05
	1.05
	NetManage.com

	ViewNow 1.0
	1
	NetManage.com

	McAfee Remote Desktop 32
	---
	Network Associates

	ESET NOD32 for windows
	---
	Nod32

	Norman Personal Firewall 1.40
	AETEST
	Norman

	Norman Personal Firewall
	4
	Norman

	Becky
	12.09.01
	

	KaZaa Media Desktop
	2.6.3
	

	PhotoImpact 7 (Traditional Chinese)
	7
	

	Super Collapse (Demo Only)
	2
	

	UX Theme MultiPatcher
	1.5.1
	

	PhotoExplosion Deluxe
	1
	Nova Development

	NovaNet Web
	3.6
	NovaStor

	Pinnacle Studio
	9
	Pinnacle Systems

	Instant CD/DVD
	7
	Pinnacle Systems

	Real Player (free version)
	10
	Real Networks

	Tom Clancy's Rainbow Six 3: Raven Shield
	1
	Red Storm

	Action Request System
	x
	Remedy

	Max Payne 2: The Fall of Max Payne
	1
	RockStar Games

	NASCAR Racing 2003 Season v2003
	---
	Sierra

	Tribes 2
	1
	Sierra

	Harvard Graphics
	3
	Software Publishing Corp

	SonicWALL Virus Scan
	---
	SonicWall

	Sony: PCV-V200G:
	---
	Sony

	VirusSecurity 2004
	2004
	Sourcenext

	BootSkin
	x
	Stardock

	Ghost Corporate Edition 7.5
	---
	Symantec

	Norton Antivirus 2003
	2003
	Symantec

	Norton Systemworks 2003 - GoBack Personal Edition
	Other MS
	Symantec

	Norton Systemworks 2003 Professional Edition
	2003
	Symantec

	Norton Systemworks 2004 - GoBack32
	Beta
	Symantec

	PCAnywhere 11
	---
	Symantec

	Symantec Antivirus Corporate Edition
	8
	Symantec

	Talkworks Pro
	x
	Symantec

	Winfax Pro
	10
	Symantec

	Roboword Pro (JAPANESE)
	6
	Technocraft

	Style XP
	2
	TGT soft

	Eclipse
	3
	Unknown

	Midnight Outlaw: Illegal Street Drag
	1
	Valuesoft

	Roller Coaster Factory
	v3.0
	Valuesoft

	Elite Forces Vietnam: Special Assignment 2 ver 1
	ver 1
	Valusoft

	Backup Exec
	9
	Veritas

	Backup Exec
	9.1.4691
	Veritas

	Backup Exec
	8.6.1
	Veritas

	Backup Exec
	9.1
	Veritas

	Backup Exec
	9.1
	Veritas

	Backup Exec
	8.6.1
	Veritas

	Backup Exec
	9.1
	Veritas

	Volume Manager 3.1
	3.1
	Veritas

	Command and Conquer Red Alert 2
	v1.0
	Westwood

	Command and Conquer Red Alert 2
	1
	Westwood

	WinGate
	5.2.3
	WinGate

	Reflection
	9
	WRQ

	Reflection
	9.03
	WRQ

	Reflection
	10
	WRQ

	Reflection X
	10
	WRQ

	Reflection X
	11
	WRQ

	Reflection X 10
	---
	WRQ

	Xoreax Incredibuild
	---
	Xoreax

	Yahoo Messenger
	6.0.0.167
	Yahoo

	PC Magazine Business Winstone Benchmark
	2004
	Ziff Davis

	ZoneAlarm
	5.0.590
	ZoneLabs


----------
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http://support.microsoft.com/default.aspx?kbid=875353&product=windowsxpsp2
How to use the Security Alert dialog box in Windows XP SP 2

==========

----------
INTRODUCTION

There are several new enhancements in Microsoft Windows XP Service Pack 2 (SP2) to help make your system safer from attacks by malicious users and viruses. By default, Windows Firewall is enabled on computers that are running Windows XP SP2. Windows Firewall closes ports to prevent Internet-connected computers from connecting to file and print shares on your computer or from connecting to other resources. When a program tries to use the resources or the ports on your system that are covered by the firewall, a Security Alert dialog box appears. This dialog box gives you options for addressing the issue in question. 

The Security Alert dialog box that appears contains information that is similar to the following: 

Security Alert
To help protect your computer, Windows Firewall has blocked this program from receiving unsolicited information for the Internet or a network.
Name: Program name
Publisher: Program publisher
You then receive the following options: 

· Unblock this program, despite the security risk 

· Keep blocking this program 

· Keep blocking this program, but ask me again later
You can configure Windows XP SP2 to allow specific programs and processes to continue to work by adding exceptions to your Windows Firewall configuration. These exceptions allow specific programs and processes to bypass the firewall. After you add a program as an exception, you no longer receive the security alert.

Note Every time that you configure an exception that allows a program to communicate through Windows Firewall, your computer is made more vulnerable. Unknown intruders frequently use software that scans the Internet for computers with unprotected connections. If you have many exceptions and open ports, your computer may become a victim of these intruders. To help decrease your security risk, configure an exception only when you really need it. Never configure an exception for a program that you do not recognize. Remove an exception when you no longer need it. 

MORE INFORMATION

Security Alert dialog box options

Unblock this program

When you select this option, the program is automatically added to the list that appears on the Exceptions tab in Windows Firewall. The check box next to the program is selected, indicating that it is allowed to run. Therefore, the program runs or listens as expected. 

Sometimes you may want to allow a user to connect to your computer, notwithstanding the risk. For example, you may want to receive a file from a known source through an instant messaging program. Or, you may want to play a multiplayer game over the Internet. If someone tries to send you a photo through an instant messaging program, Windows Firewall prompts you about whether you want to unblock the connection and allow the photo to reach your computer. Or, if you want to play a multiplayer network game over the Internet, you have the option to add the game as an exception so that the firewall allows the game information to reach your computer. 

Keep blocking this program

When you select this option, Windows Firewall does not allow the program to operate or to listen, and this program is added to the list on the Exceptions tab. In this case, the check box next to the program is cleared, indicating that the program is not allowed to run or to listen. 

Use this option whenever you are not sure about a program or whenever you do not know the source of the security alert. 

Keep blocking this program, but ask me again later

When you select this option, Windows Firewall does not allow the program to operate or to listen, but the program is not added to the list on the Exceptions tab. The next time that you start this program, the Security Alert dialog box appears again. 

----------

==========

----------
http://www.microsoft.com/downloads/details.aspx?FamilyId=8BCE6BBA-EA5D-4425-89C1-C1CB1CCD463C&displaylang=en
Toolkit to Temporarily Block Delivery of Windows XP SP2 to a PC Through Automatic Updates and Windows

While recognizing the security benefits of Windows XP SP2, some organizations have requested the ability to temporarily disable delivery of this update via Automatic Updates (AU) and Windows Update (WU).

Overview

While recognizing the security benefits of Windows XP SP2, some organizations have requested the ability to temporarily disable delivery of this update via Automatic Updates (AU) and Windows Update (WU). These organizations have populations of PCs, upon which they have enabled AU. This is done to ensure that these PCs receive all critical security updates. Since SP2 will start to be delivered to PCs running Windows XP or Windows XP with SP1 via AU starting on August 16, these customers would like to temporarily block the delivery of SP2 in order to provide additional time for validation and testing of the update. In response to these requests, Microsoft is providing this set of tools. 

Please note that the mechanism to temporarily disable delivery of Windows XP SP2 will be available for a period of 120 days (4 months) from August 16. At the end of this period, Windows XP SP2 will be delivered to all Windows XP and Windows XP Service Pack 1 systems. 
This toolkit contains 5 components: 

1. A Microsoft signed executable 

2. A script 

3. An ADM template 

4. Sample email text with included link to block delivery of Windows XP SP2 

5. Sample email text with included link to unblock delivery of Windows XP SP2 

The executable creates the registry key and sets the associated value on the machine upon which it is run, to block or unblock (depending on the command-line option used) the delivery of Windows XP SP2 to that system, through Automatic Updates or Windows Update. The key used is HKLM\Software\Policies\Microsoft\Windows\WindowsUpdate. 
When the /B command line option is used, the key value name ‘DoNotAllowXPSP2’ is created and its value sets to ‘1’. This value blocks delivery of Windows XP SP2 to the machine through AU or WU. 

When the /U command line option is used, the previously created registry value that temporarily blocked the delivery Windows XP SP2 to the system via Automatic Updates (AU) or Windows Update (WU) is removed. If the value does not exist on the system from which it is run, no action is taken. 

The script does the same thing as the executable, but allows specification of the machine name upon which the action should be taken, so a remote system can be specified on which to block or unblock delivery of Windows XP SP2. 

Please note that the executable and script have been tested only as a command-line tool and not in conjunction with other systems management tools or remote execution mechanisms. 
The ADM template allows administrators to import the new group policy settings to block or unblock delivery of Windows XP SP2 into their Group Policy environment, and use Group Policy to centrally execute the action across systems in their environment. 

More information on this tool 
Use this link to activate the blocking on your computer now: http://go.microsoft.com/fwlink/?LinkId=33518.

----------

==========

----------
http://www.pcmag.com/article2/0,1759,1639588,00.asp
Can You Live with Windows XP SP2? (from PC Magazine)
By Michael J. Miller 
August 25, 2004

Service Pack 2 (SP2) for Microsoft Windows XP should begin showing up on many more desktops. The update is now available at www.windowsupdate.com. You can also order it on CD.

The service pack is notable mostly for a variety of new security features, including fixes to many known problems, a new version of the Windows Firewall that is turned on by default, and a new security center. You can read all about these features in our full Windows XP SP2 report. Instead, I want to focus on what it's like living with the final version of SP2, on the other new features, and on the controversy over some of these security features. 

People who were beta-testing SP2, members of Microsoft TechNet, home users with automatic updates on, and many corporate customers have been able to get SP2 for a couple of weeks now, and many of us at PC Magazine have been running this version. Along the way, we've fielded a lot of questions from Windows users. 

Is it compatible?

Perhaps the biggest question is whether SP2 is going to break your current applications. Microsoft has published a list of programs that have problems. 

Some of these are quite surprising – you would think Microsoft would have made sure all its own programs worked, for instance. But for the most part, the problems are with older versions of software or can be fixed by an end user fairly easily. 

A number of programs are simply blocked by the built-in firewall, which is the point; the firewall doesn't always know which programs are legitimate and which are ones you don't want to run. The answer for that is fairly simple – setting the firewall to let the program work. (Here are details on how to set a program to work with the Windows Firewall. This week's Security Watch column explains how to open additional ports for some applications. 

But other problems aren't as easily addressed, so Microsoft has published a utility for corporate customers to prevent the XP2 upgrade from installing and a complete Windows XP SP2 migration guide. 

Our Neil Rubenking suggests that the utility to block the upgrade consists of a change to a single registry variable. Many organizations will want to test their applications thoroughly before rolling SP2 out, and we are hearing about a number of enterprises that are highly skeptical of the upgrade. 

Still, the overwhelming majority of people seem to be running SP2 without compatibility issues. We will keep looking for problems, and we'll let you know if we find any. 

Security Concerns
Of course, the big focus has been security, and here the issue is more complex. There seems to be general agreement that the protections in SP2 are better than no protection. On the other hand, many security experts are concerned that SP2 will give customers a false sense of security, and a few worry that some of the new security features themselves will be open for attack. 

A number of the concerns deal with the Windows Firewall, which only protects your computer against inbound traffic, as opposed to all the third-party firewalls (such as ZoneAlarm, Norton Internet Security, etc.), which also control Internet access for the programs on your computer, and thus provide more protection against things like Trojan horses. 

My own take: The Windows Firewall is a good thing, just because so many people do not run software firewalls. But if you're serious about security, I recommend both a hardware firewall and a third-party software firewall. I've noticed that the latest versions of the firewalls ask if you want to turn off the Windows Firewall, so you only run one at a time. 

A bigger question is whether the new Security Center, which displays the state of your firewall, antivirus software, and Windows updates, is itself a target for hackers. We've recently received some reports about the possibility of a rogue application using the technologies underneath the Security Center (specifically the Windows Management Instrumentation subsystem and Web-Based Enterprise Management) to spoof a new program, or just present incorrect information. For more details, see our Security Watch column. 

We haven't seen any exploits of this potential vulnerability so far, but it's clearly an area that's ripe for a problem, and one Microsoft needs to worry about. 

Another area that has generated some concern is the security zones feature which some researchers fear could be used to trick users into opening a malicious file. 

We do know that some of the other fixes added to SP2 are already having an impact. A new Internet worm out last week (Download.Ject) posed a threat to other versions of XP, but didn't affect SP2 users. 

Again, it seems like installing SP2 is better than nothing, but it's certainly no "magic bullet" – users still need to watch out for security issues. And you know there will be other exploits, as the people who write them keep looking for other holes, and are almost certain to find some in SP2—or in any other OS, for that matter. 

Where Is the Security?

One question I've repeatedly gotten comes from readers who have installed SP2, but don't see the Security Center showing up on their system. In most cases, the answer is that they're using managed desktops, and their security settings are handled by an IT department.

n that case, you can still find the Security Center, by clicking on the icon in the control panel.

You'll typically see a message telling you that your system is managed by a network administrator. 

Another question I've gotten quite often regards a feature called data execution prevention (DEP), which uses both hardware and software to allow software to run only in memory explicitly marked for running applications. This would prevent certain threats that involve exploits that write unexpected pages in memory. Currently, this feature only works with the NX or No-eXecute feature in AMD's Athlon 64 and Opteron chips. Intel has announced a similar feature (Execute Disable) for future chips, but is not shipping it yet. 

Again, this should add an extra degree of protection, but for now is available only for AMD systems. (And again, a couple of applications, notably PaintShop Pro, have had trouble installing on such systems, but there is a simple workaround. 

Additional Features
Windows XP SP2 bundles up a number of smaller changes that haven't gotten as much attention, but are worth noting. Two of the most important deal with connectivity. 

First, SP2 includes Bluetooth Client 2.0, a major upgrade to the Bluetooth stack. If you have a Bluetooth radio, a new control-panel applet appears, along with a wizard for finding and configuring Bluetooth devices. It also includes a method of locking a device so it will only connect to a single PC.

And the wireless options have increased, as well, through a new wireless network connection screen that makes it easier to set up and connect to a wireless network. This interface is much cleaner that previous versions, making it easier to see the list of available networks and signal strength. A new Wireless Network Setup Wizard eases network setup, and includes a nice feature that lets you move your wireless settings to a USB flash drive, so you can set up additional computers more easily. In general, I like the look of the new wireless client, although I have had some unexplained difficulties connecting to one protected network I often use. 

Other changes in this version include big new features for tablet PC users, and Windows Media Player version 9. WMP version 10 is well into its beta-test cycle, and we expect Microsoft to ship it shortly. 

Bottom Line
So should you upgrade? For most people, there isn't any choice – it will come automatically, and if you don't upgrade, you're leaving yourself open to even more exploits – those that are already around. If you have a dial-up connection, the upgrade will take a while (perhaps several weeks with intermittent connections). Corporate customers, of course, need to make sure that it doesn't break any substantial applications. 

Will you be happy with the upgrade? My guess is most users will be, though I expect we'll still continue to see lots of threats aimed at Windows. After all, it's still the most popular and widely used platform, and thus the biggest target for hackers. For maximum security, you might want to have multiple platforms, or at least multiple browsers (See our story, "Is Microsoft to Blame?".)

Let us know how it is going, by posting your comments in our forum.

----------

==========

----------
Summary of Relevant Windows XP SP2 Dates (valid 8/19/04)

· 8/06 - Release to manufacturing

· 8/09 - Release to Microsoft Download Center (full network install package)

· 8/10 - Release to Automatic Updates (for machines running pre-release versions of Windows XP SP2 only)

· 8/16 - Release (English) via Software Update Services (SUS)

· 8/18 - Release (English) via AU to customers running Windows XP Home Edition and not already running a pre-release version of Windows XP SP2

· Later in August - Delivery of Windows XP SP2 (English) via Windows Update and delivery via AU to customers running Windows XP Professional Edition and not already running a pre-release version of Windows XP SP2

----------

==========

----------
And, if you really want SP2, now:

http://www.microsoft.com/downloads/details.aspx?FamilyId=049C9DBE-3B8E-4F30-8245-9E368D3CDB5A&displaylang=en
This is a 275 MB download that will take as much as an hour, even on a high-speed link. It is intended for use by IT professionals and may seriously affect your system. There won’t be anyone to help you out if you use this install. Your best bet is to wait for the Automatic Update to send you only the components you need. 
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